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General Instructions :

Candidate must write his’her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4, Write your Question Paper Code No. 70/085/2, Set— on the Answer-Book.,

5. (a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English. Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b) Tl you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.

6. In case of any doubt or confusion in the question paper, the English Version will prevail.
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BUSINESS STUDIES
NS I
(319)

Time : 3 Hours]| [Maximum Marks : 100
T 3 U] [quiies : 100

Note : (i) This question paper consists of 51 questions in all.
(i)  All questions are compulsory.
(iii) Marks arc given against cach qucstion.
(iv) Section A consists of -

Q. No. 1 to 20 - Multiple Choice questions (MCQs) carrying 1 mark each.
Select and write the most appropriate option out of the four options given

in each of these questions.
(v) Section B consists of -

Q. No. 21 to 35 - Objective type questions. Q. No. 21 to 35 carry 2 marks
each (with two sub parts of 1 mark each). Attempt these questions as per

the instructions given for each of the questions.
(vi) Section C consists of -

(a) Q. No. 36 to 41 - Very short answer questions carrying 2 marks each

to be answered in the range of 30 to 50 words.

(b) Q. No. 42 to 47 - Short answer questions carrying 3 marks each to

be answered in the range of 50 to 80 words.

(¢) Q. No. 48 to 51 - Long answer type questions carrying 5 marks each

to be answered in the range of 80 to 120 words.
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fRer: () 39 v ¥ pa 51 ued 2|
(i) T4 997 fed 2
(iii) v@® W97 & WA o g ™ ¥
(iv) @ A ¥ yifm ¥ :
ue de 1 9 20 d& Sgfaeedld YHR & U §, S gdd 1 o @ 8|
3 U H yAd A U M oan fawedt § @ @99 sugd faeew gime sl
fafau)
(v) @z B ¥ snfim ¥ ¢
TeT e 21 § 35 % SRS UHRK b WS B UsH §Em 21 ¥ 35 %
UAE W 2 I BT T (A TUMET & G WAD B 1 3ih) | WAd U H
& T G STER WA ¥ T A
(vi) @ C ¥ suftm ¥ :
(a) W EEm 36 & 41 sifterg SAUT UhIK & U €| UA®H 9T & 2 3iF &
3 ST @ g 30 ® 50 = ®)
(b) WeT TEA 42 § 47 WY TTUIT UHW b UST | YLD U & 3 BT
AT BT @ W S50 § 80 g= F
(c) W97 HET 48 ¥ 51 <1 IO Wb H U T U U F 5 IHE
3 I I G 80 | 120 = §

NOTE / f+dsr :
(1) Answers of all questions are to be given in the Answer-Book given to you.
Gl YAl o ST AR &1 T SR gfieRt | & T |

(2) 15 minutes time has been allotted to read this question paper. The question paper
will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read
the question paper only and will not write any answer on the answer-book during this
period.

59 Y- i 9gH o T 15 e o1 wae fan man € | weA-ua wht e Sivee & 02.15 st e st

02.15 =5t ¥ 02.30 ==t 7o BT el T9A-95 1 91 3R 39 21y 3 SR 3 SwR-gfae W HE S 7@
iszcall
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SECTION - A /@% — A

1  Which of the following is a part of legal environment? 1
(A) Government policies towards business
(B) Companies Act 2013
(C) Life expectancy rate
(D) Geographical factors
frr & @ @ wr fafte arareazor & v 27
(A) =g & fau geard Mfaar
(B) @t arfafrm 2013
(C) e dwifaar =X
(D) it HH

2 The process of eliminating unnecessary controls and restrictions on the j |
smooth functioning of the business enterprise is called :
(A) Liberalization (B) Privatization
(C) Globalization (D) Indianization
M & @ B B & 0 seEass FEawe qur ot @ g @ uiea
HEAT &

(A) SET{iBTo (B) fefrenzor
(C) wriiciresor (D) WRCEHTT
3  Creating digital infrastructure, delivering government services digitally 1
and digital literacy are the components of :
(A) Make in India (B) Privatization
(C) Digital India (D) Globalization
fefvrea smamyg &g & 3@, g 949 fefsed w0 § <1 qur fefvew
IAEGIS & ueHh Bl
(A) s 3 gfean (B) st
(C) fefvrea gfean (D) yHswB
4  To provide goods of standard quality is the responsibility of business 1
towards :
(A) Government (B) Shareholders
(C) Consumers (D) Community
TSN TUTET el IEY Y& HEAT HIHTE B % U SAEdd 8|
(A) "@R (B) @igramant
(C) TuHreraat (D) ==
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S It may create false sense of security among employees of an organization, 1
in the sense that activities may take place as per plan, therefore, there is
no need to worry.

(A) Planning (B) Organizing
(C) Staffing (D) Directing

qE WS & HHATE § Gl Bl P 9T 36 YBR 8 IO BT 9ol ©
fep wfcfaferat diemT & SER BN, ofd: g B B AEFHdl Tel & ¢

(A) Frem (B) med
(C) Frgforaaam (D) fas
6  Identification of the activities to be performed is the first step of which 1

of the following proccsses?

(A) Planning (B) - Organizing
(C) Selection (D) Communication
fromfea &t semen Tfafafte @ geaE 9 & ¥ few ufthar @1 g aww & 7
(A) frarr (B) ®TET
(C) =T (D) €y
7  The active process of entrustment of a part of work or responsibility 1

and authority to another and the creation of accountability for performance

is called :
(A) Organizing (B) Delegation
(C) Decentralization (D) Planning

Y % T AN SId] SUGEHIE a1 B Bl gEC Bl Q9 @l Tasiia gishan
fras g foared % fau SaEiiae &1 goe e oan €, #eerr €

(A) GTeT T (B) afawor
(C) fabsimm (D) frEmH
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8  The financial decision that is concerned with the procurement of funds 1

is called:
(A) Investment Decision (B) Dividend Decision
(C) Financing Decision (D) Working Capital Decision
BIY UHEA B gren foxig g seemr #
(A) Fraer foig (B) wmwisr faurg
(C) Teiram foig (D) wrsha goir fofa
9 Tt deals with framing of financial policies in relation to procurement 1

of [unds. investment of these [unds and administration of [unds of a

business enterprise to achieve its objectives:
(A) Financial Management (B) ' Financial Decision
(C) Financing Decision (D) Financial Planning

DT GG BIY TUHEI ¥ & GO F A al @ freion, 39 sy @ e
qIT AU TeH 6 BT & WMEA 9 &, ATk SE9T I W bl & b :

(A) ferdiig wew (B) ferdrr Forof
(C) ferdrart frofu (D) fortra Fordireret
10 It is also called fluctuating working capital : il
(A) Gross Working Capital (B) Net Working Capital
(C) Variable Working Capital (D) Fixed Working Capital
28 uRadashia erdhe 4ot off wer wmr
(A) UHa BT Yol (B) g wrsia gail
(C) uftadra wrish Ieir (D) @t srisfa dail
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11  Which of the following are called perpetual debentures? 1

(A) Redeemable Debentures (B) Irredeemable Debenture
(C) Sccured Debentures (D) Unsccured Dcebentures
fre & | fopd gaa oo ot e €7
(A) sttt o= (B) ersierita Fomas
(C) g o= (D) r-—gfed o=
12 The funds which are not paid back within a period of one year are called 1
as sources of finance.
(A) Long-term (B) Short-term
(C) Medium term (D) Both (A) and (C)

UF By 76T al YA s 9y @ eraty ¥ FEf e wmar ®, faa &
Hid e © |

(A) e (B) SedbE
(C) eI (D) @Hi (A) @ar (C)
13  Which of the following is not included in 4Ps of marketing? 1

(A) Product (B) Price

(C) Publicity (D) ' Place

frfofaa & @ @9 @1 foue & e @ 9 wfwfaa @ e s 27

(A) wswe (3am) (B) wid ()

(C) dufewféer (wram) (D) wiE (e

14 Those who act as a link between the producers and small traders are called: 1

(A) Middleman (B) Wholesalers
(C) Retailers (D) Buyers
S ITEH QAT Bl AN % HEd HS! B HM B &, HEA &
(A) AeRy (B) oienfeshan
(C) Beax febar (D) B
T0/OSS/2-319-A ] (W00 7 | Contd...
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15 They provide valuable information to the wholesalers about changes in 1
tastes, fashion etc. of consumers.

(A) Manufacturers (B) Agents

(C) Advertiscment (D) Retailers

q IuqieTell & I H drbfasharel H 3@ B9, HeE onfs § uRads & fawm
T YA YSH B o |

(A) SEES (B) uwie
(C) fasmua (D) wewt feghar
16 An expression used as a disclaimer against clerical errors is called : 1
(A) E & OE (B) FOB
(C) COD (D) CIF
us fafuera e & fose fveasa s oreid o &ar @
(A) 3T= g (B) wh i &t
(€) et & (D) # ord ow
17 After-sales service is which stage in online transactions? 1
(A) First (B) Third
(C) Last (D) Second
faeha ugaTg GaT SMHATET el BT B Gl STa & 7
(A) 995 (B) <’
(C) = (D) Tl
18 The act of protecting information by transforming into an unreadable 1

format is called :

(A) Virus (B) Cryptography
(C) Hacking (D) E-Business
TF qUSHE Y ¥ uakid ®h gaEaT & gUAd H ® HE Bedd §
(A) a@ET™ (B) formme
(C) #fbm (D) E-=mTEE
T0/OSS/2-319-A ] (W00 8 | Contd...
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19 The opposite of traditional commerce model of B2C is called: 1

(A) C2B (B) B2B
(C) B2C (D) c2C
i ot wied B2C & faudia wean §
(A) @24 (B) @24
(C) @24 (D) @r24r
20 The conversion of data into a code so that it cannot be read by other 1

users 1s called :

(A) Password (B) Authentication

(C) Encryption (D) Digital Signatures

S B Uk BIs § iEldd B A6 T8 T STARThAISA] ST TeT AT ST Heah,
HEA &

(A) wEaE (B) @™

(C) uAfrw™ (D) fefstew wxme®

SECTION - B /@% — B

21 State whether the following statements are true or false : 2

(i) The interaction between the business and its environment helps
in identifying opportunities and threats to the business.

(ii)) Environmental understanding does not help the business organizations in
improving their image.

Sei@ BT b e ®ae g srar 3Ed €

(i) =Ta9™ 3l I8G arrERy & S99 IR™Re 94 R & TGy g eyl
B GBAH B § Gedd Bd &

(i) AAET & G AAEIE Sl Bl %! Bg FH § gewed € ek 2
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22 Fill in the blanks : 1x2=2

(i) To ensure safety of investment is the responsibility of business

towards its

(i1)) To develop sense of belonging is the responsibility of business

towards its

e @ i
(i) R gren gitya s e 6 & uid gaEiid 2
(ii) G & 91GAT B God BT FqET Bl % Ufd STREaE gl
23 Give one word answer with respect to types of plans : 1x2=2

(1) These clearly indicate what is to be done and what is not to be

done in a given situation.

(i1) A general statement that guides decision making,

ArSIeT % YHRI & U H TH 9 § AT AT -

(i) ¥ we &9 ¥ 9a ¢ fp enusy aRRafy oy & w=r oo ¥ o @ =&
BT 2|

(ii) TH gEF HyA o o 99 F fou arEsE 2 ®

24 Name the organizational concepts referred in the following statements: 1x2=2

(i) The framework within which managerial and operating tasks are

performed.

(i1) A systematic effort to delegate authority to all levels of management,
and in all departments.

o1 G HuHl o Hefha sraureonet & A T
(i) aTaEe efar fiad eiaia yeusE a1 Jaed & efed e s ¥
(i) SAfUdR @& wag & T W a9 AT [a9FT & Siate fhe M &1 SFaied v |
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25 Fill in the blanks : 1x2=2

(i) Capital structure includes liabilities.
(i1) Financial structure includes liabilities and liabilities.
e T 9w -
(i) st Fea o FTard giEfed B E |
(i) foira g o A g Iga aftafad =k E1
26 Name the types of investment decision stated in the following statements : ~ 1x2=2

(i) Decision relating to long term investment in fixed assets.
(i1) Decision of short term investment in current assets.

FeT Fort | Seoifaa Frag Fofr & gent & 7 S

(1) T guragt § FaT ¥ g9etag S e |

(i) = dufaal § Py @ defua agees faer o)

27 Give answer in one word : 1x2=2
(i) The holders of these instruments are the creditors of the company.
(i1) The process of issuing fresh equity through private means.
% 9 § I dIT
(i) 3 YEl & 9RG O & TR FHea © |
(i) T® 7O Twan % s @ ufear ¥

28 State whether the following statements are true or false : 1x2=2
(1)  Shares are secured.

(ii) Debentures are generally unsecured.

ST HINTT Pl Frefaiad HU9 T 1T o9 & ¢
(i) ofyr gt & 21
(i) oo aFTE: Sgad B €1
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29 (Give answer in one word : 1x2=2

(1)  Short term and temporary incentives to purchase or induce trials of

new goods.

(11) It is a direct presentation of the product to the consumer or to the

prospective buyer.
uh 9= § Y A

(i) @9 B F¥ar T IAEN & T B UG B & o agEEE U |
(i) SR staar Gwifad har & IAE B W TR

30 Which clements of promotion mix is being referred to in the following 1x2=2
statcments?
(i) It is a paid form of non-personal communication by an identified sponsor.
(ii) It includes tools like direct mail, telemarketing, internet marketing, etc.
o waet # dadde fg & e aeal @1 d@ew famn R
(i) ¥8 Tl |Uu & Th HedTd (6 ST Wb arel rasd a0 I fear
T UTET B

(i) zod o fafm S @ 3w, dmmbfen, see arhfen anfy afafma )

31 Name the channel of distribution in the following cases : 1%x2=2
(1) Sale of cars by MARUTI through company approved retailers.

(i) Sale of water purifiers by a company directly through their own

states staff.
e Rafoal # faawor wreaw @1 wm difag
(i) wER w2 P Gewt fuede % wreEm & B @ R
(i) TH ®HEEI G AU HHATE b G UHI 16 &I b 9a= @bl gy faei
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32 Statc whether the following statements arc true or false: 1x2=2
(i) A wholesaler bears the risk of change in demand during storage.
(ii) Retail trade is normally carried out at central places.
SeiE St fs e wa 9 stgar oed §
(i) UH did fghar 9vsSRY & 9T HT § Ufiady & SIRGH B 98- B &l
(i) Wedht AN GHFIT: B @ 9T fear s &)
33 State whether the following are services to consumers or wholesalers 1x2=2
by a retailer.
(i) Regular supply of goods
(i) Market Information
% foe ¥
(i) = @ Frafa syl
(i1) ST T
34 (i) Give the full form of *ATM’. 1x2=2
TIATH H IO GEY S|
(ii) Give the full form of ‘PIN".
| (PIN) &7 Ui &&y i
35 State whether the following statements are true or false : 1x2=2
(i) Bank issue credit card only to those individuals who have a bank
account.
(ii)) Debit card is issued to individuals who do not have a bank account.
SEE BT Bl 7 HIT T 31ar o8 ¥
(i) <% hfse B FHad I A B A B & B 96 § @i e s
(i) =4 #€ 37 AT & T B & e o § @rar T8 e 21
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SECTION - C /@% - C

36 Deline a “small company’ according to section 2(85) ol the Companies 2
Act, 2013.

Hgr aifufrad, 2013 @1 g 2(85) & STER WY B Bl ArCATT Hifeg |
OR / 3

Define a "public company' according to section 2(71) of the Companies Act, 2013.
FHAT arfafad, 2013 @t 91 2(71) % SHE WIdae wHA Bl areTd S|

37 What is meant by ‘Staffing’? 2
‘Frgferaanor a1 @1 ad 2 7
OR / &y
What is meant by ‘Training’?
‘wivteror &1 Fr a7 7

38 Give the meaning of ‘Price Discovery’ as an important function of 2

financial markets.

i I & U% 9eaql ®1 & B9 3 T @l @il w3 dig)
OR / 3

Identify and give the meaning of the money market instrument whose
interest rate is called “Call Rate’.

SH AT 99 YU @ ugd sifrg agr o Afse frae s 3T @ia 3T
HEdrl |

39 State the main purpose of ‘advertising’. 2

ToRTUT &% J&T IE9d d Ieoi@ DT |
40 Give the meaning of ‘visible’ and ‘invisible’ trade. 2
9 AT ‘g’ WU B 7Y A

T0/OSS/2-319-A 1 |WWIBIIL OO A 14 | Contd...
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41 Define ‘Self Employment’. 2
TS &1 AT it |

42 State any three points of importance of ‘staffing’ function of management. 3
yay & ‘Frgfrer a1 & de & el A9 fagel &1 wa St
OR / &g

State two advantages and one drawback of internal sources of recruitment.

qaT & AT BIAl & & @1l 99T Uh Y & Seeid hifod |

43 [Dxplain the relationship between “planning” and ‘controlling’. 3
T T TR & 9T 999 B 9UHEy|
OR / 3y

Explain any three points of significance of coordination.

TGT & HEwd & BIg qF (6 qHIET |

44 State any three benefits of “leadership’. 3
Sg’ & feel A @l @l Seerd St |
OR / &¥an

State any three points of importance of directing function of management.

vy & FRM & & qed & el 9 fagel @ Swa sl

45 Explain any three qualities of a good salesman. 3

% s fggasal & I3 dM U TS|

46 Explain any three points of importance of external trade. 3
9@ AR & A& & dig diF (65 GHEET |

T0/OSS/2-319-A 1 |WWIBIIL OO A 15 | Contd...
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47 You have exported readymade garments to an importer in USA.
Explain how will you secure payment from the importer.

MY ST & Ush AT & qart gen o Fraa fear &1 gwsme 6 e
oTaTaes ¥ GUAT P HY AT B ¢

48 Explain any five limitations of a joint stock company.
U% I Yol HUAT Bl B3 g MG GHART
OR / &g

Explain any five factors that should be kept in mind while choosing
a form of business.

LI b YHIT BT 999 H{d 999 G H @ 9 91 (b=l qig BIieh!
B AR

49 Explain the various types of financial incentives.

fqfe= yer & fadia Wis qHesT|
OR / syt
Explain the hicrarchy of needs as given by Maslow.

WA G 41 T AEeahatal & STHH Bl THAT |

50 Explain the advantages of stock exchanges to socicty.

U &l 99T N & o9 93130

51 “With growing unemployment and lack of job opportunities self
employment has become very significant’. In the light of this statement
explain any five points of importance of self employment.

FEAT §F TUSTIA T B & HH AGE & B @USTIR 8d Wewqor & Tar &l
T BT b YA H WA & 7o & dlg Ui 65 90|

T0/OSS/2-319-A 1 |WWIBIIL OO A 16

UNNATI EDUCATION
9899-436-384: 9654-279-279



This Question Paper consists of 51 questions and 16 printed pages.
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General Instructions :

Candidate must write his’her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4, Write your Question Paper Code No. 70/085/2, Set— on the Answer-Book.,

5. (a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English. Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b) Tl you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.

6. In case of any doubt or confusion in the question paper, the English Version will prevail.

HHT T
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4. oo Soe-gfasn 9T 99U & i 4. 70/0SS/2, ¥=-[B] fa@)

5. (%) v haw fE/se wemw | ¥ fer o), afy e 9@ @ A9 & 1 feE v wrwr F wae @

qHA T
sraftan, Jurell, B, dpa ofit R
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BUSINESS STUDIES
NS I
(319)

Time : 3 Hours]| [Maximum Marks : 100
T 3 U] [quiies : 100

Note : (i) This question paper consists of 51 questions in all.
(i)  All questions are compulsory.
(iii) Marks arc given against cach qucstion.
(iv) Section A consists of -

Q. No. 1 to 20 - Multiple Choice questions (MCQs) carrying 1 mark each.
Select and write the most appropriate option out of the four options given

in each of these questions.
(v) Section B consists of -

Q. No. 21 to 35 - Objective type questions. Q. No. 21 to 35 carry 2 marks
each (with two sub parts of 1 mark each). Attempt these questions as per

the instructions given for each of the questions.
(vi) Section C consists of -

(a) Q. No. 36 to 41 - Very short answer questions carrying 2 marks each

to be answered in the range of 30 to 50 words.

(b) Q. No. 42 to 47 - Short answer questions carrying 3 marks each to

be answered in the range of 50 to 80 words.

(¢) Q. No. 48 to 51 - Long answer type questions carrying 5 marks each

to be answered in the range of 80 to 120 words.
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fRer: () 39 v ¥ pa 51 ued 2|
(i) T4 997 fed 2
(iii) v@® W97 & WA o g ™ ¥
(iv) @ A ¥ yifm ¥ :
ue de 1 9 20 d& Sgfaeedld YHR & U §, S gdd 1 o @ 8|
3 U H yAd A U M oan fawedt § @ @99 sugd faeew gime sl
fafau)
(v) @z B ¥ snfim ¥ ¢
TeT e 21 § 35 % SRS UHRK b WS B UsH §Em 21 ¥ 35 %
UAE W 2 I BT T (A TUMET & G WAD B 1 3ih) | WAd U H
& T G STER WA ¥ T A
(vi) @ C ¥ suftm ¥ :
(a) W EEm 36 & 41 sifterg SAUT UhIK & U €| UA®H 9T & 2 3iF &
3 ST @ g 30 ® 50 = ®)
(b) WeT TEA 42 § 47 WY TTUIT UHW b UST | YLD U & 3 BT
AT BT @ W S50 § 80 g= F
(c) W97 HET 48 ¥ 51 <1 IO Wb H U T U U F 5 IHE
3 I I G 80 | 120 = §

NOTE / f+dsr :
(1) Answers of all questions are to be given in the Answer-Book given to you.
Gl YAl o ST AR &1 T SR gfieRt | & T |

(2) 15 minutes time has been allotted to read this question paper. The question paper
will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read
the question paper only and will not write any answer on the answer-book during this
period.

59 Y- i 9gH o T 15 e o1 wae fan man € | weA-ua wht e Sivee & 02.15 st e st

02.15 =5t ¥ 02.30 ==t 7o BT el T9A-95 1 91 3R 39 21y 3 SR 3 SwR-gfae W HE S 7@
iszcall
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SECTION - A /@ - A

1 The active process of entrustment of a part of work or responsibility and 1

authority to another and the creation of accountability for performance

is called :
(A) Organizing (B) Delegation
(C) Decentralization (D) Planning

®F & TH AT AT IAEHAE FUT ARTBIT B gL Bl GO @ Afashie wihar
s ara Froaea & fou o &1 gee fear siar 8, FEann

(A) G g (B) afdvor
(C) facrsramTo (D) fraee
2 Identification of the activities to be performed is the first step of which 1

of the following processes?

(A) Planning (B) Organizing
(C) Selection (D) Communication
froaifea &l STl Trafafaal @l deae e ® F fed uiear & ggE 9w § 7
(A) frars= (B) e
(€) = (D) s
3 It may creale [alse sense ol security among employees ol an organization, 1

in the sense that activitics may take place as per plan, therefore, there is
no need to worry.

(A) Planning (B) Organizing

(C) Staffing (D) Directing

Tg WA & wHATEl o YR B P TG 36 UBR § IA BT bl ©
fep ittt dierr % orfaTe 810, ord: gEUA @ B SEyEEaT T §

(A) fEmem (B) €meA
(C) Tl (D) fEsm
70/088/2-319-B ] (N R0 UAN AR 4 [ Contd...
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4 To provide goods of standard quality is the responsibility of business 1

towards :
(A) Government (B) Shareholders
(C) Consumers (D) Community
ST A ATl IS YSH BT TS FH % Ufd e 2
(A) "X (B) Sigramtep
(C) SuHrrrsi (D) g==
5  Creating digital infrastructure, delivering government services digitally and 1
digital literacy are the components of :
(A) Make in India (B) Privatization
(C) Digital India (D) Globalization
fefted Saryd i @ @, g dad fEfsed ®u @ <1 qun fefied
Il % Heh 2|
(A) & 37 e (B) fositeRzor
(C) fefree 2R (D) st
6  The process of eliminating unnecessary controls and restrictions on the 1
smooth functioning of the business enterprise is called :
(A) Liberalization (B) Privatization
(C) Globalization (D) Indianization

ITH & Gid B B b [0 sFrEsEs FEser qur oat &f g2 @l wiea
HEdl §

(A) SERI®H (B) st
(C) e (D) TediEsT
7  Which of the following is a part of legal environment? 1

(A) Government policies towards business
(B) Companies Act 2013

(C) Life expectancy rate

(D) Geographical factors

fre & 4 @ @ fafues arararer & | §7
(A) =ga9™ & fou gyl Aifdaat

(B) @ arfafram 2013

(C) Siga dwigar T

(D) «rnifis ®H

T70/OSS/2-319-B | (WWIBIMI00 OO0 0w 5 | Contd...
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8  Which of the following is a determinant of working capital? 1

(A) Credit terms to customers (B) Usc of technology
(C) Mecthod of aquiring asscts (D) Government subsidy
e § 9 B9 o1 e IS B U aie €7

(A) TTES! BN TUT BT 9 (B) qhie &1 UGN

(C) uftgmafaal & efrrEw & fafy (D) w@r FErE

9  Which of the following is a capital budgeting decision? 1
(A) Decision relating to short term investments in current assets
(B) Decision relating to long term investment in fixed assets
(C) Decision concerned with procurement of funds

(D) Decision relating to merger and take-over investment
e & Q@ @ W sl Se i g7

(A) =g ufemtaal ®§ fa &1 agariE el

(B) @ ufwemieal ¥ fasr &1 dHseE o

(C) ®iv wsia w ¥ Fdft foia

(D) faera qun srftrewr fag & gefa fof

10  Finance required for major corporate restructuring like mergers and 1
acquisitions is called:
(A) Short-term Finance (B) Medium term Finance
(C) TLong-term Finance (D) Developmental Finance
foera oiR siftwrew SF yq@ @iuiie Y & fou srasad fod @l wel san 37
(A) o fo (B) W fore
(C) <rdepra formg (D) TaemrEsie fod
11 Which of the following is a demerit of ‘Retained Earnings’? 1
(A) Cheap source of capital (B) Brings financial stability
(C) Benefits to shareholders (D) Only possible in case of high profits
fe=r & @ @ widenia ema &1 Uh W ¥ 7
(A) USit &1 w&T g (B) i wnfae wem &ear &
(C) oigrameal &I @d (D) aw =9 @ & Rufq & §9a
70/OSS/2-319-B | (W00 0wy 6 | Contd...
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12 The debentures whose holders record is not kept by the company 1

arc called :
(A) Registered Debentures (B) Becarcer Debentures
(C) Secured Debentures (D) Unsecured Debentures
04 U (9% 9Tl B HEEI Bl d@ T8l TEdl, HEAd 8
(A) dsiiga FoTa (B) a@® wogd
(C) gii&aa o= (D) egtad Fous
13  The conversion of data into a code so that it cannot be read by other 1

users is called :

(A) Password (B) Authentication
(C) Encryption (D) Digital Signatures
T B TH BT | URAdd BT Al 98 I SUANTRATst &1 9gT AT Wl 9,
EIEICIEE
(A) w2 (B) g
(C) uAkheH (D) fefstea e
14 The opposite of traditional commerce model of B2C is called: 1
(A) C2B (B) B2B
(C) B2C (D) C2C
URuie arfis Jisd B2C @1 faudid wedndr @ ¢
(A) @2d (B) @i2&
(C) §2& (D) €2«
15 The act of protecting information by transforming into an unreadable 1
format is called :
(A) Virus (B) Cryptography
(C) Hacking (D) E-Business
% HUSAE WEY § uRakid &k gadl Bl GIUad BT & B HEArd ¢
(A) =™ (B) Trerma
(C) @b (D) 9@
70/OSS/2-319-B | [0 mummi iy 7 [ Contd...
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16 After-sales service is which stage in online transactions? 1

(A) First (B) Third
(C) lLast (D) Second
ferghar ugaTq Far AATE WAl B B G ST € 7
(A) woH (B) dwd
(C) st (D) &l
17 An expression used as a disclaimer against clerical errors is called : 1
(A) E & OE (B) FOB
(C) COD (D) CIF
Iz W™ Jfeai & faos Afae Uh eI Bl @ ¢
(A) 3 Qs eig (B) wh i &
(C) @ramer (D) & o TF
18 They provide valuable information to the wholesalers about changes in 1

tastes, fashion ete. of consumers.

(A) Manufacturers (B) Agents

(C) Advertisement (D) Retailers

9 IUAIFAS b G H Lihiasharst @i SAw! oid, HeE anfe § gfady & fawg o

qea™ gadT YEE B E |

(A) Sa@rEs (B) wdfe
(C) fomr (D) eat feshan
19 Those who act as a link between the producers and small traders are called: 1
(A) Middleman (B) Wholesalers
(C) Retailers (D) Buyers
S IS 991 Bl ARl & 7Ed S B B B o, Hedld ©
(A) W (B)  denfessan
(C) Fza Fadwan (D) e
70/OSS/2-319-B | (W00 0wy 8 | Contd...
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20  Which of the following is not included in 4Ps of marketing? 1

(A) Product (B) Price

(C) Publicity (D) Place

frafafad & @ &9 @ fovm & a9 & o wfafea 720 fear smar 87
(A) WrEF (39m) (B) w=H (qwa)

(C) uffedl (w=m) (D) @& ()

SECTION - B/ @% — B

21 State the following statements are true or false about GST : 1x2=2
(i) Eliminates tax on tax.
(1) Speeds up the taxation procedures.
Seoig Bty fh ot Td dar aifufvem & ddfta = due g ety o ¥
(i) T 9T BT B TH BT 8|
(i) O HEE™Y & TS g Bl

22 Identify the interest group to which the social responsibility of 1%x2=2
business group belong to :
(i) To ensure safety of investment.
(i1) To abide by the laws of the nation.
A BHIT B 4 FaEE G & GHEINS SatEiad HH-d &a o9F ¥ ddfn ¥ 7
(i) T #r gran gHfdEa s
(i) TE % Bl B AEAT

23  State whether the following statements are true or false : 1x2=2
(1) Delegation reduces the work load of managers.

(ii)) A method is a form of organization structure.

Swel@ sifee fob e @ae g srar eed ¥
(i) T YEUH & BREER B B BT &
(i) fafy @rea daT & uF @wY |

T70/OSS/2-319-B | (WWIBIMI00 OO0 0w 9 | Contd...
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24 Give answer in one word : 1x2=2
(i) It is a statement of expected results in numerical terms.
(i1) Tt refers to relationship between individuals in the organization
based on personal likes and dislikes.
TH K H IAY T
(i) ue dends vel ¥ f&d T4 smntdd it &1 uaw e #1
(i) T ATRTTT YHT FTIST ATIHE & SR I GIST § Afeadl & 7ed Uh G99 2

25 State whether the following statements are true or false : 1x2=2
(1) Bank issue credit card only to those individuals who have a bank

account.
(11) Decbit card is issued to individuals who do not have a bank account.
TG BT B 9 YT TG FIAT A © ¢
(i) % »fse B baw ST AN Bl A BT & oDl 96 ¥ @idr T 2
(i) =fqe &€ 3T ARN BN T BT & 0T §6 F @l i iar &1

26 (i) Give the full form of “ATM". 1x2=2
TH T w i @er Jiaad
(i1) Give the full form of ‘PIN’.
= (PIN) &1 qvi @y it

27 State whether the [ollowing are services to consumers or wholesalers 1x2=2

by a retailer.

(i) Regular supply of goods

(i1) Market Information

Seer@ Iy fo6 e Geant fachar gr foet and Susiermrett & forg arerar oies fasharalt
% foau ¥ -

(i) wr@ @ Frat emgkd

(i) o g

T70/OSS/2-319-B | (WWIBIMI00 OO0 0w 10 | Contd...
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28 State whether the following statements are true or false: 1x2=2
(i) A wholesaler bears the risk ol change in demand during storage.
(i) Retail trade is normally carried out at central places.
Sw@ Sty fb e u qeg arar s ¥
(i) UH g fahar gverwr & 99 =1 § uRgds & e &1 989 & &)

(i) Teet AUR GHRIG: H=F WH 91 fFar o #)

29 Name the channel of distribution in the following cases : 1x2=2
(1) Sale of cars by MARUTI through company approved retailers.

(11) Sale of water purificrs by a company directly through their own

states staff.
e Rafoal § fgavor 2| &1 A/ qg
(i) wmefd wa &R e Gedt fasharel & wed § &l &l fa|
(i) TH A B JAT FAAE- & BT U W6 & b Ga= B qredy fewhr|

30 Which clements of promotion mix is being referred to in the following — 1x2=2

statements?

(i) It is a paid form of non-personal communication by an identified sponsor.

(11) It includes tools like direct mail, telemarketing, internet marketing, etc.

ot duat & gaddw g & fpe aal @1 ged foan m &

(i) g8 T-Jafeasd EIUYT &1 U Yea (6T W1 b dTel Wraied & Yar foar
AT WTET ¥

(i) 389 UH faftml o9 didl 7d, STAMmnieT, $2e Hihien Jife |iEfed 2 |
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31 Give answer in one word : 1x2=2

(1)  Short term and temporary incentives to purchase or induce trials of
new goods.

(ii) It is a direct presentation of the product to the consumer or to the
prospective buyer.

U g § I AT

(i) T B JgA T IARN & THGUN Bl IT B & 0 qgHRE 9|

(ii) SUHEAT STIar GHITIA Bl & IAE B Grer T

32 State whether the following statements are true or [alse : 1%x2=2
(i) Shares are secured.
(ii) Decbentures are gencrally unsceured.
I Bt a1 Ffaiad w9 9@ srear oFd & ¢
(i) o1 gaferg & Bl
(i) FoOS GEFEG: SYUET B § |

33 Give answer in one word : 1x2=2
(1) The holders of these instruments are the creditors of the company.
(i1) The process of issuing fresh equity through private means.
Th 9% H I AT
(i) 37 99 & UG HHAT & oIEK hedd & |
(i) T T4 T & Frfe &t ufear &0

34 Name the types of investment decision stated in the following statements : 1x2=2
(1) Decision relating to long term investment in fixed assets.
(ii) Decision of short term investment in current assets.
1 el § Seorad AT Mo %y & 9 S
(i) vl gofaal § fHasr @ defig S ok
(i) = Hufaal & Ry § "atuq agemE e Fo |
70/OSS/2-319-B | (W00 0wy 12 | Contd...
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35 Till in the blanks : 1x2=2

(i) Capital structurc includes ~ liabilitics.

(ii) Financial structure includes =~ liabilities and liabilities.
ad @ wig -

(i) UhE@n®  gad afnfad el €

(i) g d@Td = cggd g 3gai |fEfad g gl

SECTION - C /@% - C

36 Give the meaning of “Price Discovery’ as an important function of 2

financial markets.
fodie SRl & U% "ewaqVl i % B9 H e @l @i’ @ Y g
OR / 3

Identify and give the meaning of the money market instrument whose
interest rate is called “Call Rate’.

39 98T 99 99 &l 9edr difeg qar o Aifwe feet s e ‘@ia <1
HEATA & |

37 Define a “small company’ according to section 2(85) of the Companies 2
Act, 2013.

FAA arftafad, 2013 @ ara 2(85) & STHE WY HEE B IR P |
OR / st
Define a 'public company' according to section 2(71) of the Companies Act, 2013.

T arfatad, 2013 @1 ara 2(71) & STER Qiase Bl &I areid s |

38 What is meant by ‘Staffing’? 2

Frafeacor & w® ol §7

OR / &1gan

What is meant by ‘Training’?

‘gidterer @1 T wd ® 7

T70/OSS/2-319-B | (WWIBIMI00 OO0 0w 13 | Contd...
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39

40

41

42

43

44

45

‘Buy one get one free’. Identify the marketing activity stated in this

sentenee and state its any three objectives.

Teh TS Teb YT T | 59 AT Ieeiiact S9ur Tt @ qeE S a9 569

el dF Ie9dl H Ier@ DIT |

Explain the different types of “Bill of Entry’.
= 96 % ‘Fa9T [ ausEg |

Define ‘Self Employment’.

WUTMR &l qReiyd Hife |

Explain any three points ol importance ol external trade.

9@ AW & 7ew b Bl N 45 G|

Explain any three qualities of a good salesman.

U o fahaddl & iz dF 0T AR |

State any three benefits of ‘leadership’.
AgA’ & B2l dF @l 61 Iee@ Bt
OR / 31

State any three points ol importance ol directing [unction ol management.

yaY & Ry & & "etd & [l A (qgall @ Sed@ ditag |

Explain the relationship between ‘planning” and ‘controlling’.

T aar ‘REE & Heg 999 @ 9uEEu|
OR / 3
Explain any three points of significance of coordination.

A< & Hewd & B3 AM fag THAET

T70/OSS/2-319-B | (WWIBIMI00 OO0 0w 14
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46

47

48

49

T70/OSS/2-319-B | (WWIBIMI00 OO0 0w 15 | Contd...

State any three points of importance of ‘staffing” function of management.

THY & Fgfaasr s & qE & {6l A9 fagel & Swig Sl

OR / 1@

State two advantages and one drawback of internal sources of recruitment.

qAl & STt Gl & ol @Il q97 Uh 319 &I Jeei@ DIl

What is meant by ‘External Trade’? List the various types of external trade.

TR AU F T oS ¥ 7 G gER % el @ @ gEr S|

Explain the various types of financial incentives.
= v & i W HEe|

OR / &g
Explain the hierarchy of needs as given by Maslow.

AEAT B & T AEsARATA & STIHH Bl GHABY |

Explain any five limitations of a joint stock company.
UE TYH Yol Bl Dl hig did €Hd aEEEy |
OR / syt

Explain any five factors that should be kept in mind while choosing

a form of business.

HaA™ & YD Dl 999 bid G & § W@ oM did el grg sl
B GHIZT|
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50 What is meant by ‘Capital Market” ? Give any four points of 5
distinction between ‘Primary Market” and *Sccondary Market”.
ol A &1 /0 &Y &7 ‘Wi S a9 fEdide e § $a % Bl @i

fag AT

51 “With growing unemployment and lack of job opportunities self 5
employment has become very significant’. In the light of this statement

explain any five points of importance of self employment.

Toal §3 TSI TAT B F HH GERI 6 BV @SR 95 Tedaqor &f 1 &/
T HYT & YHY § WAL & qe<d & B3 Uid (95 q9m5T |

T70/OSS/2-319-B | (WWIBIMI00 OO0 0w 16
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This Question Paper consists of 51 questions and 16 printed pages.

39 U9 § 51 usH qu1 g 16 fad g T

Roll No. Code No. 70/0SS/2
SIFAE FE A
Sosvecll @

BUSINESS STUDIES
AEANAF AT

(319)

Day and Date of Examination

(e &1 fem 3 fe=r)

Signature of Invigilators |

(Friasi & s&en)

2,

General Instructions :

Candidate must write his’her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4, Write your Question Paper Code No. 70/085/2, Set— on the Answer-Book.,

5. (a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English. Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b) Tl you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.

6. In case of any doubt or confusion in the question paper, the English Version will prevail.

HHT T

1. Al 9eT-9S & UEW YO U 9 A sy ford |

2. HUGI U UH Bl A9 W {6 UST TA & T YS! AU Y Bl IaA1 & Hedr & Bial wyw g5 b qEad T
Bl ¥1 3@ 9 @ g W B A T w9 w9 A ¥

3. wa-gfae § veaE-Tas a9 stgan tfdw e & afafaa wEf A s e ot wlendt & s
SEET SR

4. ol SOC-gfadr 9T UsE-U @ @ 4. 70/0SS/2, #2-[C| fad |

5. (%) v haw fE/sEeN wemw | ¥ fer ), afy e 9@ @ A9 & 1 feE v s F wae @

qHA T
sraftan, Jurell, B, dpa ofit R
Fuar Ia-Yham ¥ fqu U atew ® g 6 oma few v A s fow @ ¥
(@) afy sy fESY ua el & sifaiiaa fedl o o & oot foEd & 99T @ guse o B el
[ | wataal @ el haw sgenl sl
6. usuA # fopelt o wat % wIw organ giaen @ Rufy & Sich emee & A= g
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BUSINESS STUDIES
NS I
(319)

Time : 3 Hours]| [Maximum Marks : 100
T 3 U] [quiies : 100

Note : (i) This question paper consists of 51 questions in all.
(i)  All questions are compulsory.
(iii) Marks arc given against cach qucstion.
(iv) Section A consists of -

Q. No. 1 to 20 - Multiple Choice questions (MCQs) carrying 1 mark each.
Select and write the most appropriate option out of the four options given

in each of these questions.
(v) Section B consists of -

Q. No. 21 to 35 - Objective type questions. Q. No. 21 to 35 carry 2 marks
each (with two sub parts of 1 mark each). Attempt these questions as per

the instructions given for each of the questions.
(vi) Section C consists of -

(a) Q. No. 36 to 41 - Very short answer questions carrying 2 marks each

to be answered in the range of 30 to 50 words.

(b) Q. No. 42 to 47 - Short answer questions carrying 3 marks each to

be answered in the range of 50 to 80 words.

(¢) Q. No. 48 to 51 - Long answer type questions carrying 5 marks each

to be answered in the range of 80 to 120 words.
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fRer: () 39 v ¥ pa 51 ued 2|
(i) T4 997 fed 2
(iii) v@® W97 & WA o g ™ ¥
(iv) @ A ¥ yifm ¥ :
ue de 1 9 20 d& Sgfaeedld YHR & U §, S gdd 1 o @ 8|
3 U H yAd A U M oan fawedt § @ @99 sugd faeew gime sl
fafau)
(v) @z B ¥ snfim ¥ ¢
TeT e 21 § 35 % SRS UHRK b WS B UsH §Em 21 ¥ 35 %
UAE W 2 I BT T (A TUMET & G WAD B 1 3ih) | WAd U H
& T G STER WA ¥ T A
(vi) @ C ¥ suftm ¥ :
(a) W EEm 36 & 41 sifterg SAUT UhIK & U €| UA®H 9T & 2 3iF &
3 ST @ g 30 ® 50 = ®)
(b) WeT TEA 42 § 47 WY TTUIT UHW b UST | YLD U & 3 BT
AT BT @ W S50 § 80 g= F
(c) W97 HET 48 ¥ 51 <1 IO Wb H U T U U F 5 IHE
3 I I G 80 | 120 = §

NOTE / f+dsr :
(1) Answers of all questions are to be given in the Answer-Book given to you.
Gl YAl o ST AR &1 T SR gfieRt | & T |

(2) 15 minutes time has been allotted to read this question paper. The question paper
will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read
the question paper only and will not write any answer on the answer-book during this
period.

59 Y- i 9gH o T 15 e o1 wae fan man € | weA-ua wht e Sivee & 02.15 st e st

02.15 =5t ¥ 02.30 ==t 7o BT el T9A-95 1 91 3R 39 21y 3 SR 3 SwR-gfae W HE S 7@
iszcall
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SECTION - A /@% — A

1  “To ensure that the adverlisements made are true’ is the responsibility of 1

business towards :

(A) Shareholders (B) Employees
(C) Government (D) Consumers
T gifvaa se 6 a9 fasmaa g ', @aaw @ fee & ofd afda &7
(A) sigTemTat (B) wHanfE
(C) " (D) Ui
2 It makes a business honest and responsible. 1
(A) Business Ethics (B) Social Responsibility of Business
(C) Government (D) Rule
¥% HIEH Bl FAMER 997 SAEAT G976 # |
(A) =aartys wfawar (B) =eE™ &1 gifye SaEiie
(C) @& (D) o=
3  Carbonmonoxide emitted by automobiles mainly contributes to . 1
(A) Water Pollution (B) Air Pollution
(C) Land Pollution (D) Environment Pollution
AR B IEATA DO AAISAFES Joa: ¥ grEE B Bl
(A) ST wguT (B) =g wguw
(C) ¥ wgur (D) ardrateT sguor
4  To abide by the laws of the nation is the social responsibility of the 1
business towards
(A) Employees (B) Shareholders
(C) Government (D) Community
T & B! BT TG HEAT A % g Am® a5 |
(A) wHETd (B) aigrams
(C) " (D) gwrs
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The organizational structure based on division of the various units which

operate independently is called structure.
(A) Tunctional (B) Divisional
(C) Formal (D) Informal

9€ Gied AT o fafi= seeal & fawee o snunfia & S w@dy ®9 9
AT BT &, BEAT &

(A) ®ETHES (B) fmi
(C) siv=niies (D) ariyaiis

The conversion of data into a code so that it cannot be read by other
users is called :

(A) Password (B) Authentication

(C) Encryption (D) Digital Signatures

32 B Uh @S ® giiafdd & aife g8 o SuaiTedien g1 9l AT W e,
FHeEA ¢

(A) UEeE (B) |

(C) uAfheH (D) feforea zwame

The opposite of traditional commerce model of B2C is called:

(A) C2B (B) B2B
(C) B2C (D) C2C
Tufte aifoiieas "rew B2C &1 fquda wewmr § ¢

(A) @24 (B) €24
(C) §2 (D) =2

The act of protecting information by transforming into an unreadable
format is called :

(A) Virus (B) Cryptography
(C) Hacking (D) E-Business
UF HUSAY e A uREfid &k gad1 H gAEd S B B Beadl ©
(A) amER™ (B) fremmer
(C) &b (D) E-=rgamE
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9  After-sales service is which stage in online transactions? 1

(A) First (B) Third
(C) Last (D) Sccond
ferpa vyald e HAAATET @Al B DI G ST & 7
(A) wuH (B) dredi
(C) e (D) Twd
10  An expression used as a disclaimer against clerical errors is called : 1
(A) E & OE (B) FOB
(€) COD (D) CIF
gg Al Jfeai & faes e Uh S Bl @ ¢
(A) % s &g (B) wh st i
(C) ot &t (D) i &g T
11 They provide valuable information to the wholesalers about changes in 1

tastes, fashion etc. of consumers.

(A) Manufacturers (B) Agents

(C) Advertisement (D) Retailers

9 ISl & 9 F grbfaharett B Sl ofd, HeE anfe § ufads & fawa

qaM @ UeH Hd ¢ |

(A) SdrE® (B) wie
(C) Tasmu= (D) e feshar
12 Those who act as a link between the producers and small traders are called: 1
(A) Middleman (B) Wholesalers
(C) Retailers (D) Buyers
S IAEH q91 B ARG & T F H HH F &, FeAd o
(A) "Ry (B) eresfachar
(C) gt feba (D) #w
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13  Which of the following is not included in 4Ps of marketing? 1

(A) Product (B) Price
(C) Publicity (D) Place
frafafea & & @M @1 faus & ar € A aftafaa @81 fear sar 87
(A) TR (3UE) (B) wz@ (=)
(C) wffdy (sEm) (D) =@ (wm)
14 The funds which are not paid back within a period of one year are called 1
as sources of finance.
(A) Long-term (B) Short-term
(C) Medium term (D) Both (A) and (C)

UF By 76T al YA s 9y @ eraty ¥ FEf e wmar ®, faa &
Hid e © |

(A) Srefebrei (B)  Aeqeh eI
(C) Hegwml (D) & (A) dar (C)
15  Which of the following are called perpetual debentures? 1
(A) Redeemable Debentures (B) Irredeemable Debenture
(C) Secured Debentures (D) Unsecured Debentures
fre A @ fore waa oS o wEd ¥ 7
(A) situ=a o (B) @Igne=a sworgs
(C) gferd Foma= (D) Tre—gifaa T
16 It is also called fluctuating working capital : 1
(A) Gross Working Capital (B) Net Working Capital
(C) Variable Working Capital (D) Fixed Working Capital
T uftadwsier wedeie goft o @er o ¢
(A) TFe HELE gou (B) = wrishw it
(C) uRtgd=ira srsfa g (D) @l wrsta dol
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17 Tt deals with framing of financial policies in relation to procurement of funds, 1
investment of these funds and administration of funds of a business enterprise
to achieve its objectives:

(A) Financial Management (B) Financial Decision

(C) Financing Decision (D) Financial Planning

3P H9Y DY THEd &4 & G99 ¥ fa<ig Aifqal & o, 39 sl &1 FHa
T ATFAGE TTH &% DY & GAEA Y ¥, AR IJR9A B Wi B ST b

(A) fodima ey (B) feira i
(C) Teriram ot (D) focia frawem
18 The financial decision that is concerned with the procurement of funds 1
is called:
(A) Investment Decision (B) Dividend Decision
(C) Financing Decision (D) Working Capital Decision
®Y THHA & gl faa Fefa seamr & ¢
(A) Frasr for (B, wrist fofa
(C) feredrae fvig (D) wrdsie gt frofa
19 The active process of entrustment of a part of work or responsibility 1

and authority to another and the creation of accountability for performance

is called :
(A) Organizing (B) Delegation
(C) Decentralization (D) Planning

HE & TH AN AUAT IAEHAE qUT ARIBIT B gEL DI QIO @l Trashie qiohat
e g frwed & fau Saeifia & gom fear s 8, wean @

(A) €TE& 49T (B) 3faxo
(C) far=smo (D) fEH
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20 Identification of the activitics to be performed is the first step of which 1

of the following processes?

(A) Planning (B) Organizing

(C) Selection (D) Communication

freaifed @1 Sare wfafatial B e e 9 @ feg wlkan o vem e B 7
(A) frrst (B) @ed

(C) =& (D) @goor

SECTION - B /@% — B

21 Name the organizational concepts referred in the following statements: 1x2=2
(i) The framework within which managerial and operating tasks are
performed.

(i) A systematic effort to delegate authority to all levels of management,

and in all departments.

o TS U W Hefag erguTenet & A T

(i) <aTaays erar [ah Sidid YeaHE qd7 Tared & oared T o & |
(i) e & wder & T W qgr Gl forwrT § Siawer ey 9 @1 srafad yamE|

22 Give one word answer with respect to types of plans : 1x2=2
(1) These clearly indicate what is to be done and what is not to be
done in a given situation.
(ii)) A general statement that guides decision making.
Frorratl & Yl & G99 H TH 9% H SOl g
(i) ¥ @we wy @ qad & 5 e aftRafy faso & w0 &m & ot @ =@
HCT

(i) U "w= Y9 o Pl o % fau grfesE 2ar ¥
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23 Fill in the blanks : 1x2=2
(1) To ensure salety of investment is the responsibility ol business
towards its

(i1) To develop sense of belonging is the responsibility of business
towards its

e W wfw -
(i) Taer grar gHtsa & Aaaa @ & iy U@ B
(ii) G I 91EAT B Goid BT FqEd B % gfq SAEad §|
24 State whether the following statements are true or false : 2

(i) The interaction between the business and its environment helps
in identilying opportunities and threats to the business.

(i) Environmental understanding does not help the business organizations in

improving their image.

SIE HIC 6 7 HIT FF AYET A ©

(1) g9 AT IE IE & 99 YRERE =G UK & g8 g Sigat
P UEdH B § S B &
(i) <TdrETeT @ gHs aEtie el Bl 3kl B fmi § gege 7€ B B

25 Fill in the blanks : 1x2=2

(1) consists of share premium + [ree reserves + surplus

profits + discretionary provisions for contingency + development rebate

reserve.
(ii) refers to money put in the business and owned by the
sharcholders.
R @ \hg
(i) o 3ie1 AifHET + gad ST + AT ATH + b RHBT
% fou fqaed™ wreas + faem g2 oFma i 21
(ii) I& Uil & Sl FodTg § @I T 99 R SRl % @i
B WEHT B 5
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26

27

28

29

State whether the following statements are true or false : 1x2=2

(i) Financial leverage refers to the amount of debt in the capital structure of
the business firm.

(i1) Fixed capital is used to acquire non-current assets.

SEd BIT Bl 9 HUT T YT IEd & ¢

(i) fodig SOwe sarganas B9 IS G3aT § HOT BI T B GarHd S & |
(i) i G5t &1 SwEn orad ufEufaat & siftrew % fag fear sar ¥

Give answer in one word : 1x2=2
(i) They are the owners of the company.

(11) Preference shares with fixed date of maturity.

L ) o e E e | L

(i) o T F @ T ¥

(ii) uftgeaar & Haia fafy o gaffaer st

Answer the following : 1x2=2

(i) Debentures with no fixed time of redemption are called

(1)) The depository receipts which are issued by a USA-based bank for trading
only in American Stock markets are known as

= & IAT QT

(i) sfew & Mfyad T & fo=1 O %o Hedd &

(i) guE T oaid d& g o & 15 feuifsedl wWie e a0 daw i
Y I § e fopar o gahdr ® wedml &l

State whether the following statements are true or false : 1x2=2

(i) Bank issue credit card only to those individuals who have a bank
account.

(ii) Debit card is issued to individuals who do not have a bank account.
@ BT B B U G s s €

(i) d% wfsz ®E Haa IT AN B AR BId & DT b § @rar g §|
(i) =fe #E 37 @M & J s & f59ar §% 7 @ar T8 g 8
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30 (i) Give the [ull form of ‘ATM". 1x2=2
TATHA B YO WEY AT
(ii) Give the full form of *PIN".
o (PIN) &1 qui @&y difsg |

31 State whether the following are services to consumers or wholesalers 1x2=2
by a retailer.

(i) Regular supply of goods

(i1) Market Information

Seei@ BT o6 T Gt feshar g0 11 Fard Susiernstt & forg steram e fsharat
& fog ¥ -

() T @1 e smgfd

(i) T e

32 State whether the following statements are true or false: 1%x2=2
(i) A wholesaler bears the risk of change in demand during storage.
(11) Retail trade is normally carried out at central places.
SeoE BT e B ®aT we stgen e ¥
(i) UH 9 Teshar 9V % G99 O § UNEd & SRad &l 98- &idl 8|
(i) eHt ANR TEFAT: Had @ X fear Jwr )

33 Name the channel of distribution in the following cases : 1x2=2
(i) Sale of cars by MARUTI through company approved retailers.

(i1) Sale of water purifiers by a company directly through their own

states staff.
e Rafaal o faawor aesm &1 9w difsg -
(i) wrsfa w20 FgR Geat fashdret & aream 4 & &l f9ei |
(i) T® FFOA ER O HHAN & BT THT A6 H & G D Gl |
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34 Which elements of promotion mix is being referred to in the following  1x2=2
statements?
(1) Tt is a paid form of non-personal communication by an identified sponsor.
(i1) It includes tools like direct mail, telemarketing, internet marketing, etc.
ot wuet & dade frg % f6a acal @1 g@ed fean &
(i) T8 I-Aafeas GATYT &1 T Jgar (6T ST bl aTel rastd &1 ar
T WTET ¥
(i) zo® oE fafuat S el 9@, SAmnieT, $eXe Ammten onfe afafad 2|
35 Give answer in one word : 1x2=2
(i) Short term and temporary incentives to purchase or induce trials of
new goods.
(1) Tt is a dircet presentation of the product to the consumer or to the
prospective buyer.
Th K H T AT
(i) g & e T9 IAET & THAH B ART B & fq0 TgBRE U |
(i) SUHERTT HIIT GHIGd hal B IdAE DI Gl |
SECTION - C /@3 - C
36 State the main purpose of ‘advertising’. 2
Tasu % Jea SE9T @ Sei@ BT
37 Give the meaning of “Price Discovery’ as an important function of p
financial markets.
foda S % % eyl & & w0 OH g B @ & g g
OR / &yt
Identify and give the meaning of the money market instrument whose
interest rate is called “Call Rate’.
9 HAT 96 99 @ 9gE Hifeg 991 o i freen saw e ‘@l <
HEAT ¢ |
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38 What is meant by “Staffing’? 2

Frgfemar & w/ g ¥ 7

OR / 3
What i1s meant by ‘Training’?
T H w77

39 Define a ‘small company’ according to section 2(85) of the Companies 2
Act, 2013.

Fer ifafrem, 2013 @ arr 2(85) & AR WY HEHT @l afeAia S|
OR / 31

Define a'public company' according to section 2(71) of the Companies Act, 2013.

HAAT arfefram, 2013 @t 9T 2(71) F SE WEWG GEAr B areia B

40 How does external trade improve standard of living? 2

gT&l AN Sgq ©¢ Bl Hd gerdr & 7

41 What are ‘Small Industries Service Institutions’? 2

Y eivenfies {41 HAE w1 ET

42 Explain any three points of importance of external trade. 3

S MUY % qewd & s dF (9 q9HE|

43 Txplain any three qualities of a good salesman. 3

% oy fagadsal & s A IO GHEISU|

44 State any three benefits of ‘leadership’. 3
A & 62 A Al H I B
OR / &yt

State any three points of importance of directing function of management.

yay % RN ® & e & el dF fagel B Swra iy |
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45 [xplain the relationship between ‘planning” and ‘controlling’. 3
TN qur TEE & A @9y & SR
OR / sy

Explain any three points of significance of coordination.

THE & Hew™ & Bls A 4G TR

46 State any three points of importance of ‘staffing” function of management. 3
ey & TR @ & qea & ool fagel & Swad i)
OR / =

State two advantages and one drawback of internal sources of recruitment.

Tl & AT<I1Lh FIdl & 31 @14l 99T Th W B Ieol@ BT |

47 Explain the two important legal documents that one has to obtain to start 3

import-export business.

AT ratd Faa™ g% &34 & Y U @frd g U feT W 9 & &
AMATAH TS THIEU|

48 Explain the various types of financial incentives. 5
faft=r vt & fadm we s
OR / s
Explain the hierarchy of needs as given by Maslow.

A BT AT T AEAEHAIS b STIHH Bl G9Ey |

49 Explain the advantages of stock exchanges to society. 5

U H 9O IR & A9 T9AR0|
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50 [Explain any five limitations of a joint stock company.
T TIHR Yo BT B By Urg EEC TR
OR / sy

Explain any five factors that should be kept in mind while choosing

a form of business.

I & GBI & I99 Hid 9T O § W N a1 b2l 9 HIeh!
B GHIET

51 State any five characteristics of ‘sclf-cmployment’.

‘- &1 {6l urg fasuaret &1 Stog B |
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